Cyber Savvy Motoring Mike and his Facilitators Go to Camp!
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By James Scott, Robot Facilitator

M

otoring Mike and his robot facilitators headed north
last March to introduce their Cyber Savvy program
to some web surﬁng kids at the Scout Camp of
Canada in Aurora, Ontario.
About 50 children in the CAS
community were introduced to
Motoring Mike’s innovative
Safe, Smart and Cyber Savvy
Internet Safety and Awareness
Program. Robot facilitators,
James Scott and Robert Lethbridge were invited to the camp
by Mark McDermid, Intake
Supervisor and organizer of the
March break camp.
The new program, developed by the CAS of Toronto, increases safety awareness on the Internet and reduces the risk of
harm to children between the ages of seven and 12 years old.
The hour-long presentation uses the robotic character, Motoring Mike, as a facilitator in collaboration with a robot facilitator who presents alongside the robot. A second facilitator
controls the robotic character.
The Safe, Smart and Cyber Savvy Internet Safety and Awareness curriculum is available to city of Toronto school boards
on a pilot basis. The program’s formal start-up begins in fall,
2004.

To request the program, contact
Robert Lethbridge at 416-924-4646 ext. 3310.

THE CYBER SAVVY PRESENTATION
Communication between parent/caregivers
and child
Your handle; always use a code name
Be clear about never giving out private
information
Everyone likes to be treated with respect
Remember that you are talking to a stranger
Stop the sneaks; set browser to No Cookies
Always tell parents or caregivers about
inappropriate messages
Very uncool to send your picture
Very cool to check with your parent about
meeting with anyone that you met over the
Internet
Yuk! Don’t reply to any messages that make
you feel uncomfortable

Proofreading services generously donated by Proofreaders Ink
Telephone: 416-492-7110 E-mail: proofreaders@look.ca

For change of address, please return label with corrections. Also, if you are receiving more than one copy of
COMMUNICATE, please notify communications at the Children’s Aid Society of Toronto:
phone 416-924-4646; fax 416-324-2485; email: inquiries@TorontoCAS.ca

Meet Interim Executive
Director, Carolyn Buck

in rural New Brunswick.
She worked there for three
years and then came to
Toronto to complete her
Masters Degree in Social
Work. Her second year
placement was with Scarborough Branch, “I had
every intention of returning to New Brunswick,”
says Carolyn, “but I liked
Carolyn Buck, Interim Executive Director, the Agency, the work and
CAS of Toronto.
particularly the people. It
never dawned on me that
By Melanie Persaud, Manager,
I’d stay so long.” Upon graduaCommunications
tion in 1977, Carolyn began her
CAS of Toronto career.
any staff, foster parents and
volunteers have known CarWhile at Scarborough Branch,
olyn Buck as the Associate ExecuCarolyn worked in family service,
tive Director/Director of Service
pregnancy and aftercare and was
for the past 13 years. With the
also a live-in mentor for the LIFE
secondment of Bruce Rivers to the
(Living Independently for ExChild Welfare Secretariat, Carolyn
perience) program. She became
became the ﬁrst female executive
supervisor of the Warden Woods
director in CAS of Toronto history.
team, following Mary McConville, current Executive Director of
Carolyn began her social work
CCAS. “I had a wonderful sucareer through a summer job with
pervisory experience and learned
the department of social services
from some exceptional people
in New Brunswick. This desuch as Marg Snowden and Jim
partment served families with a
Thompson.” Among many things,
variety of needs from child protecCarolyn agreed to take the lead
tion, and social assistance to help
on the Scarborough branch serdealing with disabilities. She envice plan. She found that this skill
joyed the work so much that upon
would be invaluable in other jobs.
graduation in 1972 she accepted
a full time position with 75 cases
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Meet The Executive
Director of the New Child
Welfare Secretariat
By Heather Beaumont, Communications
Coordinator

I

t’s been almost four months, since Bruce Rivers left the Children’s Aid Society of Toronto
to begin his one-year secondment with the
Child Welfare
Secretariat
recently established by
the Ministry
of Children
and Youth
Services.

When offered
the challenge
of heading up
Bruce Rivers, Executive
the transforDirector of the Child Welfare mation SecreSecretariat sets out to improve tariat, Rivers
outcomes for children and
immediately
youth.
perceived the
gargantuan
task as an opportunity. He took on the secondment
with the full support of the Board of Directors and
the CAS of Toronto’s staff.
The Secretariat is still in its formative stages. As
executive director, Rivers will recruit a small team
of experts in policy, service, ﬁnance, research and
legislation. Their work will assist in the implementation of recommendations from the child welfare program evaluation completed in June 2003.
“The evaluation was broad in its scope, identifying
many of the issues that were of concern, not only
to the ﬁeld, but also to those who receive service,”
Rivers says. “A number of initiatives and areas
were identiﬁed to improve child welfare outcomes
for children and youth in Ontario.”
The evaluation incorporated a review of ﬁnancial
and service data. It explored what needs improvement within child welfare through individual and
group consultations across the province with those
who work in the ﬁeld, including the Children’s
Aid Society of Toronto. The Evaluation Team,
headed by Lucille Roch, recommended a stronger
emphasis on permanency planning options for
children and youth through kinship, guardianship
and customary care. The Evaluation Team also
studied different jurisdictions in North America
and elsewhere to determine how they deliver Child
Welfare Services.

www.TorontoCAS.ca
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Described as a champion for children, Rivers has
been involved with a number of boards and committees, including the Child Welfare League of
Canada, the International Forum for Child Welfare, the Centre for Excellence in Child Welfare,
the Sparrow Lake Alliance and Outward Bound.
In February 2000, Rivers became president for
the Child Welfare League of Canada and is now
past president. Internationally, he assumed a
board position as the representative for North,
South and Central America through the Brussels
based International Forum for Child Welfare in
2002.
“Through my work at the Children’s Aid Society I bring a ﬁrsthand understanding of some
of the things that need to change and how those
might best be addressed. “I wouldn’t have taken
on this secondment if I didn’t believe strongly
that this change is possible. And there has not
been, in my view, a better time in Ontario to
effect such a broad approach to reform.” The
Secretariat’s goal is improved child welfare and
related outcomes for children, youth and their
families.
“This is a substantial undertaking. As a ﬁrst step,
we are identifying the priorities, and building the
Secretariat’s capacity,” explains Rivers. “One
year out, we are working to establish a multiyear funding approach for child welfare that is
sustainable and also supported by the best practice, policy and possible change to legislation.”
According to Rivers, “research and evaluation will need to be built into all aspects of any
change that’s identiﬁed for the future in child
welfare.” He adds, “There will be an opportunity for the issues in the ﬁeld to get to the table
through an OACAS/Aboriginal advisory committee to the Secretariat. There will also be a
very strong link to the regional Ministry staff
who are out there working day-to-day with the
CASs across Ontario.”
The Child Welfare Secretariat will focus on
several areas, including:
• Research and best practice.
• More permanent homes for children and
youth.
• Service systems review.
• Links with Ontario's children's mental health
system.
• Level of integration between the various
service sectors.
• Funding framework changes.
• Recommendations that the ORAM (Ontario
Risk Assessment Model) be re-evaluated.
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Carolyn’s Fondness for Child
Welfare is Obvious
When a position as the assistant to then Director of
Service, John Liston, (ED of London CAS) opened
up, Carolyn moved to the Administrative wing at
Charles Street for about 18 months. “I learned
about ﬁnance and funding and the inner workings
of agency.” Mel Finlay, former Executive
Director of the Agency, subsequently hired her as
Director of Etobicoke Branch. “It was the place
that gave me a breadth of experience.” After two
and a half years at Etobicoke, Carolyn was asked
to manage the Resources Division of the Agency.
Resources was comprised of many services like
medical, legal, emergency after hours, internal
residences, placement, adoption, homeﬁnding,
IPAC (internal placement action committee) and
service to children and youth placed in residences
not operated by CAS. “This job taught me the
signiﬁcance of an interdependent system.“
After Bruce Rivers became ED in 1988, the
Agency moved to one director of service to
streamline management and cut costs. Carolyn
became the Director of Service in 1991. Her title
was changed to Associate Executive Director in
2001 to reﬂect the responsibilities of her job.
The most signiﬁcant change Carolyn has
experienced in her career has been the structural
reorganizations that created Long Term Care
Services and Foster Care Resource Services and
later, centralized Intake. According to Carolyn,
this change reﬂected the belief that it’s the
children, both in families and in our care, that are
our clients. “Structural changes were conceived
through the eyes of a child. The formation of
Long Term Care Services placed greater attention
on helping children through their developmental
phases to productive independence as adults.
Foster parents were recognized as invaluable team
members so we created a way for them to receive
support separate from the child.” This period
also marked the beginning of the evolution of
day treatment programs. Some internal resource
residences were converted to day treatment
programs to support families to keep children at
home. Centralizing an Intake service has been a
tremendously challenging and rewarding endeavor.
Without that, we could never have coped with the
300 per cent volume increases.
When asked about challenges for the Society over
the coming year Carolyn is reluctant to name just
one. The obvious choices are funding, responding
to diversity, and renegotiating the collective
agreement. The one that Carolyn places the most
emphasis on however is “keeping the service
current and strengthening it so that our staff
feel that they’re making a difference and in turn
creating a positive cycle that makes them want
to stay.” Carolyn’s fondness for child welfare
is obvious. “It’s a great calling so stick with it
through the tough times. It’s worthwhile work and
unfortunately there are far too many children who
need help. Is there any better cause than helping
in whatever way you can? If you can contribute
somehow then it’s worthwhile, and I think we
should teach children those intrinsic values too.”
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Youth Receives Award at
Pride Barbecue
By Heather Beaumont, Communications
Coordinator

T

hese days, Chanel Hensworth is standing
with pride.

The eleven-year-old is quick to educate others
about her mother’s lesbian relationship. Her activism has led to a Youth Award from the Children’s Aid Society of Toronto’s LGBT (Lesbian,
Gay, Bisexual, Transsexual and Transgendered)
Youth Program.

“It’s when you have a relationship with two
people of the same sex,” Chanel explains.
To qualify for nomination, the individual must
be a child or youth served by the CAS of Toronto or who has been served in the past year (in
care, on extended care and maintenance or in the
community); under age 21 or has turned 21 in
the past year; who has done something to raise
awareness about LGBTQ (lesbian, gay, bisexual,
transsexual, transgendered or queer) issues or
challenged homophobia, or heterosexism (assumptions that people are straight) or transphobia, (name calling, stereotypes, misinformation,
bullying related to transsexual or transgendered
people). Nominees don’t have to be LGBT. And
many awards have been made to straight young

Youth Award Winner, Chanel Hensworth, at the Pride Barbecue as the CAS of Toronto
celebrates 10 years of same-sex fostering and adoption.
As the CAS of Toronto celebrates the 10 year
anniversary of same-sex fostering and adoption
policies, Chanel stands ﬁrm in the knowledge
that people respect her for speaking out.
This year’s ofﬁcial pride theme was Fostering
Pride, a theme that “honors all of the fantastic
children and youth we serve, including, but not
limited to the ones who are LGBT,” says Lorraine Gale, a co-ordinator of the Lesbian, Gay,
Bisexual, Transsexual and Transgendered Youth
Program. “We want to instil a strong sense of
pride in all our children and youth.”

Erin May, Chanel’s child and youth worker,
faxed the nomination form to acknowledge
Chanel’s behavior. “The other kids saw Chanel’s
two moms visit and they didn’t understand. They
said it was weird and Chanel was able to say,
‘That’s my family and some families are like
that. I love them.’ ” May says, “Chanel has a
loving family and Chanel does a really good job
of telling others what it means to be a lesbian.”
ommunicate Volume 16, No.1
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Before running back to her friends, Chanel
admitted to consuming two hot dogs, chips and a
drink at the Pride Barbecue. She enjoys the summer because she likes to be out and about. In the
coming months, she’s looking forward to swimming and excursions to Canada’s Wonderland,
Pioneer Village and the Metro Zoo.

My Foster Mom
By Vithu, age 10

I

admire so many people, my brothers, my
dad, but most of all I admire my foster mom.
I love my foster mom so, so, so, so much.
She is really, really, really kind. She never ever
gets mad and she is always really helpful.
My foster mom is really, really, really nice. She
took me and my brother into her house. She
buys me toys when she could have bought herself jewellery. I love when she gives me money
2

My foster mom never ever gets mad. One time I
broke her glasses and she never got mad at me.
She has never had a sad day since I’ve known
her and she always sings and goes to church.
She is always reading the Bible. My foster mom
is the most joyful person I know. She is always
happy whenever I come home from school. I
hope she never gets mad in her life.
My mom is always helpful. Once I broke my
arm and she helped
by sleeping in another bed right beside
me. She is always
helping me with my
homework and with
my life. She helps
my brother and her
friends. She works
part-time but if somebody needs her she
never says no even
when she is really
tired. She works at the
hospital as a nurse.
My foster mom is the
most helpful person I
know.
Vithu with foster mom,
In conclusion my
Glenis Hibbert.
foster mom is always
happy and she is
always helpful. I hope she will always be who
she is. That’s why I think she is the best.
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Part of encouraging that pride extends to kids
and youth like Chanel who are honored for
creating awareness about LGBT issues. “I have
no problems with my mom being a lesbian,” the
outgoing Grade 5 student says amid the picnic
tables, balloons and kids with face-paint at the
Pride barbecue.

people, too. Last year, all the kids at Dundas
House (a latency aged program) jointly received
an award after receiving life skills training on diversity. As a group, they began normalizing the
idea of people holding an attraction for others of
the same sex. They also actively challenged one
another when anyone said something homophobic or stereotypical.

to buy toys and cards. I love her lasagne and
her spaghetti. She is a great cook. When I didn’t
have a lot of clothes to wear she bought me so
many clothes. I am really grateful for the nice
things she does.

www.TorontoCAS.ca

Community Development and
Prevention Team is Honored
With OACAS Award for
Outstanding Achievement
By Heather Beaumont, Communications
Coordinator

T

he award for Outstanding Community
Service is given to an individual or organization that demonstrates a high level
of commitment and leadership to improve the
safety and well-being of children in the local
community.

“This is a very special team of people,” says Interim Executive Director, Carolyn Buck. “Their
combined years of service totals over 130.
Clearly they enjoy what they do and this has
been to the beneﬁt of both the community and
the CAS of Toronto.”
The 30-year program was established to prevent
the circumstances that require child protection.
Team members work with about 60 different
community projects and advocacy coalitions
that address early childhood development; parent-child support programs; needs of children
and youth; diversity; family income; poverty
and housing. The Community Development and
Prevention Team aims to address the social and
economic inequalities that place children, youth,
families and speciﬁc communities at risk.
Community residents often call upon the Community Development and Prevention Team to
mediate contentious family cases. Society staff
also contact their community development colleagues for help in identifying and accessing
community resources.

Members of the Community Development and
Prevention Team accept their OACAS Award
for Outstanding Community Service. Members
of the Community Development and Prevention Team: Ann Fitzpatrick, Cindy Himelstein,
Sharron Richards, Doug Hum and Ken Sosa.
Missing: Colin Hughes, Kevin Gregory and
Janice Kay.

“This innovative program has created a rich
legacy of longstanding programs, services,
organizations and advocacy coalitions that have
contributed to the prevention of child abuse and
neglect,” Carolyn explains. “In fact, in the past
ﬁve years, this team has helped communities
raise eight million dollars in public and private
sector funds.”
The Community Development and Prevention

Team has always been engaged in three different areas of community development activities:
Locality development involves residents in
identifying common needs, goal setting and action to develop community based programs and
resources. Social planning addresses the social,
environmental and economic needs of both local and other communities. While social action
includes actions to help change unfavorable
community conditions, legislation, policy and
institutional practices. By implementing all three
areas of community development, the program
demonstrates that residents can create change.
The Society is proud of the Community Development and Prevention Team’s contribution. It
acknowledges the signiﬁcant contributions that
former and current team members have made.
Congratulations!
The Community Development and Prevention
Team’s efforts have resulted in:
• Increased citizen participation.
• New or strengthened organizations that provide
a place for people to come together to discuss
and act on important issues.
• Improved ability for residents to deal with
issues.
• Increased learning.
• Increased resources.

C

AS staff, volunteers, friends and adoptive families paraded through Pride Day while distributing information
about how the community can help our children and families. This is the 9th time CAS has participated in the
parade. This year was special because it is the tenth anniversary of the Board’s resolution to support same-sex
couples to foster and adopt. Adoptive dads and their kids led the parade contingent.
Thanks to Krin Zook, Tracy Ford, Lorraine Gale and all the
volunteers for putting the event together and helping to get the word out
about volunteering, fostering and adopting.

Fostering PRIDE

Children and youth need your help!
To ﬁnd out how you can get involved, call, Homes for Kids 1-877-567-KIDS, Adoption 416-924-4646 ext. 3500, Volunteering 416-924-4646 ext.
3021/3028, LGBT Youth Program 416-924-4646 ext. 3055.
www.TorontoCAS.ca
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Somali Youth Coalition Encourages Young Achievers
By Sharron Richards, Manager, Community Development & Prevention Team

T

hree years ago, the Somali Youth Coalition was established when representatives from several child-youth service organizations came together to identify and address the needs and challenges of Somali youth.

Last year, the Trillium Foundation of Ontario approved a Coalition grant to establish the Somali Youth Support Project. The project’s goals include keeping
youth in school, getting them involved in community, social, recreational, sporting and
educational events; encouraging volunteerism, and promoting youth leadership within
the community.
The ﬁrst Somali Youth Recognition Awards ceremony on February 13, 2004 was
developed as part of the stay in school program. Nine young men and nine young
women were recognized for outstanding achievement in a speciﬁc category. Each
achievement category was named for a Somali whose personal achievements exemplify success.
“CAS of Toronto is proud and honored to be a Somali Youth Coalition partner and a
part of the Somali Youth Recognition Awards ceremony,” says Carolyn Buck, Interim
Executive Director, CAS of Toronto. “Events like this provide positive role models
while sending a message that goals can be achieved despite life’s barriers and
challenges.”
The recipients are an inspiration. Consider Fathia Are, a former CAS of Toronto social
work practicum student, who is currently employed by the Society as an intake worker.
She received an award for her extensive community service work. She has contributed
to Black Youth United, the Ryerson University Social Work Anti-Oppression Coalition,
the Ryerson University African and Caribbean Association, the John Howard Society
of Toronto and the Hospital For Sick Children. This award is just one of ﬁve honors
she has received.

Dr. Shaﬁq Qaadri, MPP, Etobicoke North and Parliamentary
Assistant to the Minister of Children and Youth Services and
Sharron Richards of the Children’s Aid Society of Toronto, award
the Ontario Trillium Foundation’s grant to the Somali Youth
Coalition, an initiative driven by Midaynta Association of Somali
Serving Agencies, Somali Youth Association of Toronto (SOYAT),
the Children’s Aid Society of Toronto and the Somali Community
Centre of Etobicoke.

Black Education Awareness Committee Members Tour the Niagara Freedom Trail
By Ken Sosa, Community Worker, Chair, Black Education and Awareness Committee

I

n the 1800s, Canada was known as Canaan or the promised land to slaves in the United States of America. In fact, a signiﬁcant number of slaves journeyed
to freedom in Canada via the perilous Underground Railroad.

On Friday, June 25, children and youth served by the CAS of Toronto along with their foster parents boarded a 56 seat coach on a journey. Their ancestors
sought a future of their choosing when they travelled North to Canada. But the CAS of Toronto children, youth and foster parents took their own trip hoping to
learn more about their past.
There were once three, bustling, thriving communities of former slaves around Fort Erie. One settlement,
located north of Fort Erie, became known as Little Africa between 1840 and 1880. The visitors took the
time to learn about important historical sites and ﬁgures associated with the Underground Railroad. Plaques
mark the landscape with information about the residents and the history of the area.
The group toured The British Methodist Episcopal Church (BME) – the ﬁrst African Methodist Church in
Canada; the St. Catharines Museum & Welland Canals Centre, the ﬁrst Canadian museum to incorporate
black history in a permanent collection, and the home of the Harriet Tubman Underground Railroad National historic site. Tubman was the chief conductor of the freedom train (another term for the Underground
Railroad). She claimed she never lost a passenger when she worked the switch. A courageous former slave,
Tubman has been called the Moses of her people. She escaped from slavery in 1849 and returned to the
South for years to help other slaves reach freedom.
Visitors learned about Reverend Anthony Burns (a legendary Baptist minister) who served as Pastor of Zion Baptist Church. He was born a slave in Virginia
and escaped to Boston where he was arrested under the Fugitive Slave Act of 1850. Abolitionists came to his defence and serious riots ensued. Burns’ trial was
the last fugitive slave trial held in Massachusetts.
Members of the Black Education Awareness Committee (BEAC) also read a plaque about The Crossing. During the ﬁrst half of the 19th century, hundreds of
escaped slaves experienced freedom for the ﬁrst time at this former ferry crossing landing. Some may have sought refuge at Bertie Hall a safe house for freedom seekers. According to legend, after crossing the Niagara River, slaves hid in the basement until arrangements could be made to safely transport them away
from the U.S. border.
The BEAC planned the excursion to expose children and youth served by the CAS of Toronto along with their foster parents to a bit of history. The Underground Railroad had a profound effect on black peoples who now call Canada and the United States their home.
The Niagara Freedom Trail tour was sponsored by the Agency’s BEAC and funded by the Children’s Aid Foundation and Sandals’ Beaches Resorts. Participants paid $10.00 each for bus seats and lunch for a day excursion. The trip was booked solid only two days after it was announced.
As chairperson of the event, Michelle McIntosh of the Volunteer department, ensured that all aspects of the trip were well managed. In this venture she became
the BEAC’s own Harriet.
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Youth Recognition Award Night!
Congratulations
on turning
21!
Youth Graduate From Care to
Begin a New Phase in Their
Lives
By Heather Beaumont, Communications
Coordinator

W

hen most kids turn 21 they look forward to a life of future achievements.

For Crown Wards who turn 21, it’s an achievement to be able to look back on the past and, at
the same time, look forward to a new chapter in
their lives.

(l-r) John Kereliuk, Jean Lawrence, Long Term
Care worker and Andrew Harris, celebrate
youth achievement at the Delta Chelsea.

Carolyn Buck, Interim Executive Director,
began her speech at the Eighth Annual Youth
Recognition Awards last Thursday, May 20 by
saying, “Graduation is both an ending and a beginning. Tonight, you are graduating from care,
but you are also starting another phase in your
lives. In some ways it’s hard for all of us at the
Children’s Aid Society to see you go, but at the
same time, we know that you will make decisions based on what’s right for you and reach for
your dreams.”
A long time ago, many of the 45 youth who
attended the event at the Delta Chelsea Hotel
made the decision to allow a CAS worker into
their lives. Their own families had hurt them in
www.TorontoCAS.ca

some way, yet they were able to trust the CAS
of Toronto stranger who expressed concern for
them. Somehow, these youth were able to dig
deep inside and demand more from life and from
themselves.

excellent grades. Harris praised CAS of Toronto
workers for giving him room to grow and also
for being there for him.

Foundation member,
Sue Storey told the
youth, “Up to now you
have had the Children’s
Aid Society to assist
you. Now, you need to
turn to the Foundation
to help you through this
next phase of your journey. The Directors of the
Foundation are committed to helping you
as you move into young
Brenda Ashcroft, Long Term Care Worker, along with youth Daria
adulthood. We will asVasiltsov
celebrate at the Youth Recognition Awards with Daria’s mother,
sist with the funding of
Zhana Vasiltsov.
your education. We will
help you ﬁnd a job. We
In the speak-out towards the evening’s end,
will be there if you need emergency assistance.”
Daria Vasiltsov thanked her worker Brenda
Ashcroft. “It takes a very strong worker to go
Youth who turn 21 may be leaving care but they
where no one else has gone before”. She also
can still receive funding from the Children’s
thanked the Foundation and her mother, who sat
Aid Foundation. The post-secondary educalistening from across the room as Daria added
tion and scholarship fund helps students with
that she was glad the CAS had been part of her
tuition, books, equipment and emergency funds,
life.
if necessary. Since the fund was established,
more than one million dollars has been given to
Naomi crossed the polished banquet room ﬂoor
former youth in care who didn’t have any other
to the podium. She thanked the CAS staff for
means of ﬁnancial support.
their constant support and nagging. “Without it,
I don’t know where I’d be,” she confesses, her
There were some tears but there was also laughter and warm hugs, musical entertainment, birth- voice catching with emotion. Then she adds,
“So often we don’t appreciate what we have
day cake and gift bags. A hotel banquet room
until it’s gone and that’s the case here.”
was magically transformed with blue and white
balloons trailing silver ribbon and motivational
Thanks to the members of the Youth Recogniplacards with words of courage and inspiration.
tion Committee (Jean Lawrence, Mary HutchThe youth responded with their own messages of ings, Kim Miller, Colleen Parten, Rosaria Cuiuri, Dawn Mohamed, Wendy Campbell, Paul
courage and inspiration. Teenager, Leon Brown,
Singh, Robert Ferguson, Darlene Zambri and
entertained the audience with an uplifting rap
Heather Beaumont) for their enthusiasm and
he wrote and performed. He triumphantly ended
his message with the words, “No more guns. I’m planning skills.
happy with myself,
yeah!”
Three youth were
honored with special
recognition awards for
persevering through
some incredible
obstacles in their
young lives.
Future police ofﬁcer, Andrew Harris
received a special
recognition award. He
ﬁnished his ﬁrst year
in his police foundation program with

After months of planning, Jean Lawrence, Dawn Mohamed, Robert
Ferguson and Paul Singh, take the opportunity for a much-needed break
from meeting to organize the Youth Recognition Awards.
5
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Annual General Meeting 2004!
Dr. Paul
Steinhauer

Linda MacKenzie of Sun Life
Financial (far right) congratulates Sun Life
Financial Stay in School Award Recipients.

Nancy Steinhauer (l) and Estelle
Steinhauer (far right) pose with Patricia
Hamilton and Taneacha Campbell.

Touch the

Life of a Child

Linda
MacKenzie of
Sun Life
Financial (far
right) congratulates Sun Life
Financial Stay
in School Award
Recipients.

Lois
Gordon

Lois Gordon Memorial Scholarship Recipients
Laura Bell (l) and Elizabeth Powell (r) pose
with retired staff members Jean Ruse (second
from left) and Maureen Duffy (second from
right). This scholarship honors former staff
member Lois Gordon’s commitment to the
well-being of children.
Linda MacKenzie of Sun Life
Financial (far right) congratulates Sun Life
Financial Stay in School Award Recipients.
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Sharon Riley
and the Faith
Chorale honor
the Award
recipients, staff,
foster parents
and volunteers
with their rendition of “I Believe I Can Fly.”

6

It takes a team to stage a major event. (l-r)
Kshama Ranawana, Madeleine D’Alonzo,
Farrell Haynes, O’Niel Johnson, Irma
D’Alonzo, Lisa Yusko, Joan Davis, Melanie
Persaud, Rex Hagon, Michelle McIntosh,
Ivy Graham, Heather Beaumont. Absent:
Joyce James.

www.TorontoCAS.ca
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Goodbye 33 Charles!

Event chair
Sharron
Richards
accepts thanks
for her
contribution.

n April 1st, staff, youth,
foster parents, volun-

teers and
alumni
said a
formal
goodbye
to the
Society’s
home
since
1952.
The building is being demolished to make way for the new
Child Welfare Centre which
will front Isabella Street. The
event featured a trivia contest
and the sharing of memories
by alumni and youth. It was a
wonderful opportunity to reconnect with old friends. Thanks to
the Cheers committee for their
organization—Sharron Richards, Chair, Bruce Rivers, Mary
Hutchings, Jean Fuerd, Mona
Robinson, Sheila MacDermott, Joan Davis, Joyce James,
and Melanie Persaud. Thanks
also to the many, many volunteers without whom the event
wouldn’t have been
possible.

(l-r) Gordon Vincent,
Security guard at 33
Charles for 10 years and
Joan Davis, Director of
Intake Services.

Mary Craigen, Case Aide
and Madeleine D’Alonzo,
volunteer.
Peter Hagedoorn autographs
limited edition prints of the
old building.

Tony Quan,
Chief
Financial
Ofﬁcer stands
next to artists’
rendition of
the new site.

Mona Robinson, former
staff, led the alumni in
sharing their memories
of the building.

Dr. Deborah Goodman, Research
Supervisor and Kathy Duncan,
Supervisor, North Branch were just
two of the many volunteers who
assisted at the party.

The Information Services team poses in the
room where the computer server used to be.
www.TorontoCAS.ca

Bruce Rivers, former
Executive Director,
unwraps a brick from the
old building

(l -r) Lois Wicks, former staff,
Nancy Andrews, Assistant Director
Intake Services, Nancy Dale,
Associate Executive Director.

Askari
Hussein,
former youth
in care, told the
crowd what 33
Charles Street
means to him.

Long Term Care staff and youth bid
farewell to the building on a banner
now displayed in LTC’s home on the
5th ﬂoor of 789 Don Mills Road.

Demolition of the properties began soon after the party beginning with the removal of
all salvage materials from the interior over a period of weeks. When the crane began its
work, the results were swift!

33 Charles Street is no more!
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32 Isabella Street would soon be no more too.
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Winnifred Plummer Honored
With Krista Sepp Award
Nomination
By Heather Beaumont, Communications
Coordinator

by their nominator or agency colleagues.
The Krista Sepp Memorial Awards honor excellence in the ﬁeld of child and youth work. Krista
Sepp was a young child and youth worker who
was murdered in 1989 while on duty at a Midland
group home.

A

n unwavering commitment and empathy
toward children and youth led to family
support worker, Winnifred Plummer’s
nomination for a Krista Sepp Memorial Award.
Corrie Tuyl, Director of North Branch, nominated
Plummer for the new Mentoring Award. This was
the ﬁrst year in the Awards’ 13 year history that
two awards were given out.
The traditional Horizon Award recognizes the work
of front line staff who have been in the child and
youth worker ﬁeld for ﬁve years or less. Another
30 dedicated individuals were honored in the mentoring category. This award honors the ongoing
contributions of front line staff who have been in
the ﬁeld for six years and more.
“Twenty-ﬁve years of good work,” according to
Tuyl, earned Plummer her nomination as a family
support worker. It’s also been said that she served
above and beyond the call of duty as a group leader
and a foster parent to over 28 youth.
Plummer acts as a co-facilitator for two group
programs. A Positive Parenting Group for the
John Howard Society, teaches participants anger
management strategies and effective parenting.
Another group, Parents and Children Together,
is coordinated with the West End Creche. This
interactive group aims to reduce family isolation,
strengthen parenting skills and parent child relationships.
As a foster parent for Storey Group Homes for
over 18 years, Plummer refuses to give up on
the most hard-to-service teens. According to area
supervisor, Karry Martins, “Winnifred treats each
child in her care as her own, and offers her home
as a safe haven without hesitation. Each child in
the home respects Winnifred and keeps in contact
with her even after discharge.” In fact, Plummer
always made a place for her charges so that even
on vacations they always had a home to return to
for special holidays.
“Winnie sees beyond presenting behaviors to the
hurt and pain underneath and is able to communicate that to her clients,” says Tuyl. “Many families
at risk of permanent separation were reunited,
communication between family members shifted
from closed and hostile to more understanding
and open. Families and professionals who were
alienated from the Children’s Aid Society found
ways to work with us.”
Although Plummer wasn’t selected to win in her
category, the nomination places her in esteemed
company. All nominees received a framed certiﬁcate of recognition and a commemorative T-shirt.
At the Award ceremony, nominees were introduced
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Winnifred Plummer receives a nomination for a Krista Sepp Memorial Award.
Family, friends and colleagues were on
hand to celebrate her nomination luncheon at the Islington Golf and Country
Club on February 3, 2004.

Training and Development
News

P

artnerships and Leadership
Help Build CAS of Toronto Staff
Expertise

By Debbie Schatia, Manager, Training and
Development

Leadership:

A variety of curriculum were developed and added
to this year’s calendar to facilitate the professional development of staff: A two day Children’s
Services Training, Communicating with Clarity,
Conﬁdence and Credibility (created by Niagara
Family and Children’s Services for clerical staff);
Understanding Physical Restraints as well as
Strategic Case Planning sessions for all protection
staff; Understanding and Managing Aggressive
Behavior (UMAB) offered by Internal Resources
to all residential staff; a two day session on Fetal
Alcohol Spectrum Disorder (FASD) for Caregivers
was hosted by CAS of Toronto with Donna Debolt
from Southern Alberta Child and Family Services.
The session was incredibly well received and two
more sessions are booked for the fall (September
30, October 1, 2004 and November 22, 23, 2004).

Partnerships:

Throughout the year partnerships enhanced staff
training. We were able to provide more opportunities for training and staff met with counterparts
from partnering agencies to discuss common
service trends and issues. We continued to partner
with CCAS to offer a variety of trainings including: Drug Identiﬁcation (provided by Toronto Police Drug Squad); Dr. Diane Benoit, Staff Psychiatrist, Infant Psychiatry Program at The Hospital
for Sick Children presented on Attachment; Mary
Rella from Thistletown Regional Centre and
our own Nancy Dale and Kathy Duncan trained
on Planning and Managing Access; Dr. Johanne
Roberge and her team from The Hospital for Sick
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Children presented on Youth Suicide and Donna
Debolt trained on FASD.
We also partnered with Toronto Police Services to
offer a ﬁve day Child Abuse Investigations course
and one day sessions on: Pedophiles, Pornography and the Internet and Investigating Shaken
Baby Syndrome. The Society has also partnered
with the Canadian Psychiatric Research Foundation (CPRF) to secure Trillium funding to develop
resources and offer training for staff and caregivers
who work or live with children who suffer from
mental health difﬁculties.
CAS of Toronto is well respected for its leadership in training and consultation. As a result, we
are exploring whether our training capacity can be
expanded through the development of a training
and consultation centre. Over the next year we
will explore whether our services can be enhanced
through such an initiative. We look forward to the
developments of the year ahead.

What’s ahead?

• CAS of Toronto and Toronto’s Catholic CAS
(CCAS) will offer training by Geri Crisci on
Working with Traumatized Children (October
2004).
• CAS of Toronto, CCAS, Peel CAS and York
University’s Atkinson College will partner to
develop Domestic Violence Training for child
protection staff.
• Toronto CASs and the Substance Abuse sector
will develop joint staff trainings.
• Human Rights: Discrimination and
Harassment Training continues as mandatory
for staff.
• Anti-oppression and Diversity Training will be
offered in partnership with CCAS.

What’s new?

It’s now easier to enrol in the latest workshop.
Just register on-line on the new Lotus Notes’
training database and view the calendar of upcoming workshops. Select a workshop and register.
You can also print out your training record and
discover which Mandatory Trainings you have yet
to attend.

Did you know?

• 1,578 staff registered for a total of 161
workshops last year.
• 18 staff members were reimbursed for tuition
fees that led to completion of their degrees,
diplomas or certiﬁcates.
• 26 Bachelor of Social Work and Masters of
Social Work degree students were offered
placements along with 31 Child and Youth Work
students.

Trainer Donna Debolt talks with foster parent, Susan Golden at Fetal Alcohol Spectrum
Disorder Workshop for Caregivers.
www.TorontoCAS.ca

Children’s Aid Foundation
A Great Cause With Great Rewards for Payroll Deduction Plan Members
By Andrea Orr, Manager, Grant and Fund Development

W

hat would you do with an unexpected win?
Terry Warren of foster care won a whopping $1,000 in this year’s grand prize payroll deduction plan draw.

Staff from the Toronto CAS and Children’s Aid Foundation have contributed over $65,000 to the payroll deduction plan this
year! Thanks to your generosity, the children we serve in our different programs are also winners.
The funds from your payroll deductions buy everything from strollers and singing lessons to post-secondary bursaries, to books
for youth in care and alumni of the Toronto CAS. Through the generous support of Society and Foundation staff, we are able to
instil pride, hope and respect in the children, youth and families we serve.
Those who give are rewarded in other ways too. Throughout the year, pledge plan members’ names are entered into draws to
win theatre and sporting event tickets and gift certiﬁcates from HMV and Chapters.
Plus, each December, members’ names are entered into a cash prize draw for $250, $500 and a grand prize of $1,000!
Signing up is easy. Contact Andrea Orr at 416-923-0924 ext. 291 or aorr@cafdn.org to set up your automatic payroll deduction.
Thanks to all members for your ongoing support!

Farewell Ladies of the Inner
Wheel Rotary Club
Volunteer Knitters and Sewers
have ofﬁcially retired.
By Mary Greco, Volunteer
Coordinator

T

his group of extraordinary women have
volunteered and donated to our agency
since 1920 – that’s right, 84 years! The Inner Wheel is made up of wives and widows of the
Rotary Club of Toronto.
Until April
14th, Inner Wheel
members
met for
about three
hours each
week in a
downtown
A baby crib just waiting for an in- home for
fant. Beautifully made and donated the aged to
items from the ladies of the Inner knit baby
booties,
Wheel, Rotary Club.
hats and
blankets
for infants in care. They are one of many dedicated
groups who take the time to create stuffed animal
toys, ﬂannelette jackets and gowns for infants.

Along with their Rotary Club husbands they raised
funds to buy sleepers, diapers, receiving blankets,
undershirts and washcloths to give the babies. “It
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was great,” says Joy Hills, long-time foster parent.
Once, Hills discovered a surprise note attached
to a blanket for her foster daughter. She promptly
responded. Hills discovered that, for Eleanor, an
87-year-old Halton Hills’ woman, crocheting items
for children in need was a family tradition. When
Eleanor’s aging mother-in-law was losing her
sight, she handed her yarn to her daughter-in-law
and asked her to continue making blankets for the
CAS. “Those children were deﬁnitely wrapped in
love in those baby blankets,” says Hills.

Thanks to the Ladies of the Inner Wheel and many
of the other groups that provide items to infants
in care, thousands of babies came home from the
hospital with new, lovingly knitted, handmade or
storebought clothing.
Farewell, Ladies of the Inner Wheel Club.
Thank you for making a difference.

The women of the Inner Wheel Club were inspired
by the motto: “Look beyond yourself.” Their commitment was exceptional. Many Snowbirds continued to knit baby jackets and bonnets while vacationing in the sunny south. Over the years, their
generosity completed thousands of baby layettes.
“Because our work is often done on an emergency
basis, we don’t have anything except the layettes
with a warm hat or sleeper or blanket to give
children when we remove them from the hospital.
The layettes are wonderful,” says Melody Friesen,
Intake Supervisor for North Branch. “The generosity of the people who put time and effort into these
handmade gifts means the most vulnerable children can have a better beginning.”
Due to the members’ aging population and their
difﬁculty ﬁnding stay at home mothers with the
time to join, the group has reluctantly agreed to
disband. The women were saddened at the realization that they would no longer be able to contribute to the Children’s Aid Society. But they knew
their enormous contribution was greatly
appreciated.
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On March 27, CAS of Toronto staff joined
with The Chris Bosh Foundation and The
Special Olympics to raise funds to provide
more activities for Special Olympics’ athletes.
Together, they raised over $10,000 at a bowling event at Newtonbrook Bowlerama. Raptor
Chris Bosh dropped by to present awards and
cheer on the Special Olympians. (l-r) Cecilia
Mills, Lisa Weldon and James Findlay, CAS
of Toronto workers, pose with , David W.,
Special Olympic athlete, Toronto Raptor Chris
Bosh and Lora Hilb another CAS of Toronto
worker.
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Signiﬁcant Departures
Jill Evertman Retires

Corinne McDonald Retires
By Laurie Hewson, Director, Human Resources

A

lthough many of us know her as Human
Resources Manager, a position she’s
held since 1990, Corinne McDonald
began her career on the front line over 30 years
ago. For 17 years, she worked ﬁrst as a social
worker, then an abuse coordinator and later, a
supervisor.

Congratulations Jill!

C

AS of Toronto’s ﬁrst Quality Assurance
(QA) Client Feedback Phone Survey
took place this year over two nights:
February 24th and March 30th. Client satisfaction information is a critical piece of the picture
when evaluating the service experience. Thus,
the purpose of the QA survey was to make
greater efforts to understand our clients’ experiences about the services we provide.

The sample size requirement for the survey
ranged from 89 to 289. Seven volunteers and
two CAS of Toronto staff phoned 623 families.

J

Jill’s attention to detail and project managing skills
were a great asset when it came to organizing the
Society’s ﬁrst long range plan: Metro CAS in the
Nineties. For over 16 years, she provided staff support to the Nominating Committee of the Board of
Directors. As the Director of Volunteer Services,
Jill was known as a supportive supervisor, a highly
organized manager and individual as well as a tireless advocate for CAS Toronto’s volunteers.

By Dr. Deborah Goodman, Quality and Systems
Support

A total of 1,964 closed cases from November
and December 2003 and January 2004, were
randomly sampled. Workers advised clients that
they might receive a phone call about the quality
of services received.

Jill Evertman, Director of Volunteer Services
worked with the CAS for over 30 years. She
took early retirement in February 2004.
ill Evertman served as the Director of Volunteer Services for the past 10 years and took
early retirement in February 2004. She was a
long service employee who started with the CAS
in 1968 as a placement worker. In the mid-seventies, she became Placement Supervisor. In 1984,
she joined the Administrative wing at 33 Charles
Street as the Executive Assistant of Planning.

Update on CAS of Toronto’s
First Quality Assurance Client
Feedback Phone Survey

Corinne McDonald retires after 30 years.
Corinne had a tremendous impact on the Society. She mentored and inspired employees. She
developed an Employee Referral Bonus Program
and helped to remove barriers to new Canadians
in child protection work. Corinne designed the
Heroes Come in All Forms recruitment campaign and developed programs and policies that
led to an Agency award from the Health Care
Health and Safety Association. Her efforts
consistently had a positive impact on attracting
and retaining well-qualiﬁed employees and in
improving their health and safety.

Congratulations Corinne!

We connected with 219 clients (35%); we were
unable to make a connection with 295 clients
(47%) because either the line was busy, the client no longer lived there or we received a voicemail response. For 109 clients (18%) the line
was no longer in service. Ninety-ﬁve surveys
were completed and 41 respondents revealed
that they would do the survey but couldn’t do
it at the time we phoned. The results were very
positive and will be released in a future Communicate.
Over the past two years, Waterloo CAS administered a similar QA client phone survey with
250 closed cases and Simcoe CAS recently
completed a QA phone survey with 150 of their
closed family service cases. The results across
the CASs have been remarkably consistent with
a high positive response and satisfaction level
from the clients about the child welfare service
they received. By regularly administering this
type of QA survey we will better understand the
work we do by including our clients’ voices.

Good Crowd at the CUPE BBQ
By Alan Choi, Family Service Worker
The annual CUPE Local 2316 barbecue took
place on Sunday, July 25th from 1 to 5 p.m. in
High Park at picnic area three. All members and
their friends and families were invited.

Stephen McCracken worked as a child

and youth worker on the Family Support team
for almost 14 years. An energetic contributor
to countless committees including
Cyberbus, March Break Skating Camp, Read
With Me, to name very few, and the Coordinator of the Building Bridge’s summer program
for families, he’s taking a one-year leave of
absence in Nova Scotia. The former Heart and
Spirit Award winner has been associated with
the CAS of Toronto for over 20 years.
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Intake secretary
Chris Reimer retired
after 30 years. Cheerio to
Chris and a heartfelt thank
you for all your years of
remarkable service.
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In addition to great food, there were lots of activities for families and kids. Children’s faces
were painted in a variety of colors, arts and crafts
projects brought out the creativity in kids and their
parents. Everyone was impressed with the magician’s sleight of hand.
Read the next issue of Communicate for more
CUPE news and the names of draw prize-winners.

www.TorontoCAS.ca

Research Proﬁle
By Dr. Deborah Goodman, Quality and Systems
Support

T

his is a unique proﬁle of a special team of 22
frontline intake workers, who contributed to
the advancement of social work practice and
research knowledge in the area of child maltreatment.
In Communicate Fall 2003 (Volume 15, No. 3), I
wrote about the launch of the second national,
Canadian Incidence Study of Reported Child
Abuse & Neglect Study (CIS-2) headed up by Dr.
Nico Trocme of the Faculty of Social Work,
University of Toronto.
The primary objective of the CIS-2 is to “provide
reliable estimates of the scope and characteristics
of reported child abuse and neglect in Canada.”
As identiﬁed in the CIS-2 Guidebook, the objectives of the study are to:
• Produce national estimates of the incidence of
investigated abuse and neglect in Canada in
2003.
• Examine changes related to investigations of
child maltreatment between 1998 and 2003.
• Enhance understanding of the types and severity
of reported child abuse and neglect.
• Collect information to help develop programs
and policies for at risk children and youth, and
assist in the targeting of resources for children
at risk of abuse.

Erickson as the principal investigator, University
of Toronto researchers and CAS of Toronto researcher, Deb Goodman, along with community
partners, Catholic CAS, the SHOUT Clinic and the
Centre for Addiction and Mental Health.
The study will follow about 75 high-risk girls and
young women, ages 16 to 21, as they prepare to
exit Children’s Aid care and 75 street-involved
young girls and women, ages 16 to 21, who are involved with community agencies, such as SHOUT
clinic, Youthlink, Evergreen and YWCA. The
study will track the youth over a two-year period
on primary outcome measures (homelessness
versus sustained housing) and secondary outcomes
(mental health, substance use, victimization and
service utilization). It is hoped this study will shed
much needed light on understanding the sequence
and outcomes for this high risk population.
Study: “Evaluation of the Reliability, Predictive
Validity and Impact of the Ontario Risk Assessment Tool (ORAM)”. A three-year, $149,331
study funded by SSHRC with Drs. James Barber
and Nico Trocme, from University of Toronto and
Dr. Deborah Goodman, from CAS of Toronto.
The study will examine the psychometric properties of ORAM and explore its intended and unintended effects on social work practice, as assessed
by front-line workers, supervisors and case-ﬁle
readers, through three inter-connected studies. One
will focus on evaluating the reliability of the tool,
the second will assess the predictive validity of the
risk instrument. The third segment will examine
the effects of the tool on practice. Five Ontario
CASs will participate in the study.

Explore the role of selected determinants of health
(e.g. physical and social environments, social support, income, social status, healthy child development and personal coping practices) on the incidence and characteristics of child maltreatment.
Now, the study is ﬁnished and data from across the
country is being collected, analyzed and reviewed
for dissemination.

Study: “Children’s Services Database (CSD):
A Repository for Secondary Data Drawn from
Agencies Serving Canada’s Children”. This is
a three-year, $745,260 study led by the Dean at
the Faculty of Social Work, University of Toronto
and key child maltreatment academics along with
four community partner agencies: CAS of Toronto,
Catholic CAS, Kids Help Phone and Hincks-Dellcrest.

The CIS-2 Team completed assessments on 10 to
15 of their cases, over a three month period. CAS of
Toronto’s CIS-2 Intake Team made a signiﬁcant contribution to the CIS-2 Study of nearly 300 cases!

Reminder: Join Homes for Kids’
Scotiabank Toronto Waterfront
5K Walk or Marathon Teams!

Special recognition and thanks goes to our remarkable CIS-2 Team: Nancy Ansong-Danquah, Antoinette Beckford, Marlene Brooks, Karen Clarke,
Nicole Dubraj, Bronwyn Dickson, Melanie Gelfand,
Kim Gilham, Tina Hatton, Jaqueline Igreja, Kasia
Kaczmarek, Attar Khan, Dawn Kwan, Dave Lewis,
Rosetta McLean, Laurel Newton, Natalie Persad,
Deborah Smith, Steve Sullivan, Kym Tvrdon,
Severina Volpe and Lisa Winter. Well done!
If you know someone you think should be proﬁled
about the research they are doing, please contact
Deborah Goodman at 416-924-4646 ext. 3663.

Three Recently Funded Research Studies
Study: “Homelessness and Diversity in HighRisk Youth”. A two-year, $99,954 study funded
by Social Sciences and Humanities Research
Council of Canada (SSHRC) with Dr. Patricia

www.TorontoCAS.ca

Help foster parents, children
and youth! Homes For Kids
is a coalition of seven Children’s Aid Societies in central Ontario (CAS of Toronto, CCAS, JF&CS,
Peel, York, Durham and Simcoe) dedicated to
providing the best foster homes for children
and youth in need of care. Funds raised will go
towards the recruitment and retention of quality
foster homes.
DATE: Sunday, September 26, 2004
Register online at www.icanpledge.com. Get
your friends and family to pledge for you or
Motoring Mike.
For more information, contact Dawna Cramer
at 416-924-4646 ext. 3501 or visit www.torontowaterfrontmarathon.com.
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In
Memoriam

S

adly, retired CAS Manager and Supervisor,
Joan Wilson, died of cancer last June.

Joan passed away
in her beloved
Halifax after a
battle with cancer. She was born
in Providence,
Rhode Island,
the daughter of
the late Reverend
MacIntosh and
Gladys MacLeod.
She graduated
Joan Mary Wilson
from the University of Toronto with a Bachelor of Arts degree. She
continued her studies at Halifax’s Maritime School
of Social Work then began her social work career at
the Welfare Department in Halifax.
Joan worked as a medical social worker. Later, she
began a career as Director of the Children’s Aid
Society in Saint John, New Brunswick. She moved
to Toronto to become a supervisor with the Toronto
Children’s Aid Society. She worked as manager of
the Dufferin Street Branch until her retirement in
the early 1980s. In the early 1990s, Joan returned
home to Nova Scotia. She was 80 years old when
she died. Cremation has already taken place. Donations can be made in Joan’s memory to the Joan
Wilson Scholarship Fund care of the Children’s Aid
Foundation, 25 Spadina Road, Toronto, Ontario
M5R 2S9 or by calling 416-923-0924.

S

adly, Carole Moffatt, a dedicated volunteer
for 34 years passed away on April 29. Her
exceptional contribution touched the work
of the Agency in
many ways. As
Etobicoke Auxiliary treasurer, she
would arrange the
purchase of cribs for
young mothers and
“start-up” kits for
youth in care, who
were moving out on
their own. She also
helped to orchestrate
Carole Moffatt
the Agency’s ﬁrst
driving program and
assisted with Christmas donations. Carole is the
wife of Charlie Moffatt, a busy volunteer driver,
well-known to many of us. She was very proud
of the fact that three generations of Moffatts have
volunteered with CAS of Toronto. This amazing
family has donated 125 years of volunteer service.
Carole will be dearly missed.
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